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What is LifeWorks?
LifeWorks is an exciting and innovative 
well-being solution that includes access to a 
confidential Family Assistance Program 
(FAP), valuable savings and discounts, and a 
private social and communication platform for 
your organization.

Download the app to use LifeWorks on the 
go, so you never miss a thing.

What is LifeWorks?
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Family Assistance Program (FAP)

Family Assistance 
Program (FAP)
Get good advice, on the go. LifeWorks can 
provide qualified emotional and practical 
support, available 24/7, over the phone, 
online and on our mobile app. We can 
support your mental, physical, social and 
financial well-being, any time, day or night, 
whenever you need us:

•  24/7 access by mobile app (iOS and
Android) and online (login.lifeworks.com)

•  24/7 access to professional LifeWorks
advisors for advice, support,
and referrals

•  24/7 access counseling for immediate
short-term support

•  Referrals to counselors, as well as to
other specialists including coaches, and
financial and legal professionals

•  Connections to organizations and
agencies in your community to help you
address specific needs
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Find answers, fast. We make it  
easy -- log in by browser or use the 
mobile app for iOS or Android to access 
information and resources in the LIFE 
menu. Browse hundreds of articles, toolkits, 
audio recordings and more, based on your 
interests, for tips and tools for everyday life.

The content is divided into five broad 
groups: Family, Health, Life, Money 
and Work. Articles are also listed under 
‘Featured’ and ‘Recently Updated’, and a 
menu of Quick Links displays frequently-
accessed content and service overviews.

For help with losing weight, quitting 
smoking, caring for a loved one, dealing 
with stress, work-related issues, parenting, 
or planning for the future, a wealth of           

Online Resources to 
Support You

Family Assistance Program (FAP)

well-being resources are available to you on 
the LifeWorks platform. LifeWorks is here 
with expert advice and resources for all life’s 
questions, issues and concerns.
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Perks & Savings

Perks & Savings
LifeWorks sources exclusive deals and 
brings them to you in a simple and        
easy-to-access web and mobile app.  
Perks consist of:

• Shop Online with cashback
• Discounted Digital Gift Cards
• In-Store Deals
• Exclusive Offers
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Browse hundreds of offers on LifeWorks and 
follow our exclusive links to earn cashback 
on your purchases.

When you use our special links to shop 
online, the percentage shown for your 
particular offer will be applied to your order. 
You’ll receive that amount credited to your 
electronic LifeWorks Wallet.

•  Once the transaction is completed on the
retailer’s website, it can take up to 14 days
for the cashback to appear in your Wallet
as ‘Tracked’.

•    It can take up to 60 days to be confirmed
as ‘Available to withdraw’, depending on
the retailer’s return policy.

Perks & Savings

•   When the amount in your LifeWorks
exceeds $5, you can transfer to your
PayPal account. The first time you choose
to withdraw you will be asked to link to
your PayPal account.

Tip: When making a purchase through 
LifeWorks, be sure not to refresh the page 
or navigate away because the cashback 
trail will be broken – if this happens you will 
need to go back to the link and start over.

Shop online
with cashback
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Purchase digital Gift Cards through 
LifeWorks and you’ll enjoy a discount off the 
purchase price, which will be quoted on the 
platform. 

Our Gift Cards are digital and instant, 
meaning that as soon as you’ve made your 
purchase through the LifeWorks platform, 
we’ll email you a link to collect a code for 
redemption.

How to purchase a gift card through 
LifeWorks:

1)  Click on the Gift Card section from the
Perks menu. You can also look for a gift
card via the Categories section or the
Search Bar at the top of the page.

Perks & Savings

2)  Select the gift card you want and review
its terms and conditions.

3)  Select how much to apply to the gift card.
This way you will be able to see what
you need to pay and how much it will be
worth with the discount.

4)  Confirm your email address, enter your
payment information and save the
details securely for your next purchase.

5)  Click on “Buy now” and review the
confirmation page.

6)  Watch your inbox for a confirmation
email containing a link to your gift card.

Discounted Digital
Gift Cards
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LifeWorks’ In-Store Offers includes exclusive 
deals and discounts on in-store purchases. 
Browse offers in the ‘In-Store Offers’ tab 
under Perks, all listed by retailer. Simply 
click on the offer that interests you to 
access redemption details.

Exclusive Offers are deals just for LifeWorks 
members, and deliver big savings through 
online voucher and promo codes. Simply 
click the offer that interests you, then click 
‘Visit Website’ to redirect to the merchant’s 
website and redeem!

Perks & Savings

In-Store and
Exclusive Offers
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News Feed

News Feed
The News Feed acts like your organization’s 
private social network and communication 
tool. If your organization uses the News 
Feed to communicate announcements, you 
will be able to read them on this tab.

If your organization uses LifeWorks 
Recognition, you can also use the News 
Feed yourself! See who’s being recognized 
and for what, publish a recognition, re-
recognize with a quick click, comment on a 
recognition post, congratulate colleagues 
when they reach a milestone, and more.
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Recognition

Recognition is acknowledging a colleague on 
the LifeWorks platform and tagging it to a 
value or badge. It can be sent by anyone to 
anyone who is registered on LifeWorks.

When you are recognized it will be posted on 
the News Feed. You can also see all the 
recognition you have received on your Profile.

You can recognize someone directly 
from the News Feed or by searching for 
a colleague in the 'Colleague Directory' item 
under the Work drop-down. Select the 
colleague you want to recognize, pick the 
most appropriate badge and add your 
message. You can also add an image if you 
want to by clicking ‘Add image’. Hit ‘Give 
Recognition’ to post.

Recognition
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Snackable Well-Being

Snackable Well-being is our personalized, 
online approach to delivering valuable, well-
researched, easy-to-implement well-being 
content across a broad range of topics—
Mind, Body, Relationships, Finances, and 
Work. Snackable Well-being delivers quality 
well-being content confidentially to you 
through the News Feed after you’ve selected 
topics of interest from our main list. 

It takes just a couple of minutes to select 
preferences. This individualized approach 
means it’s relevant, easy to consume, and 
you can select new topics any time, as you 
complete selected series, or your needs and 
interests shift. 

How to Select Your Snackable 
Well-being topics 

•  Web app: Go into “Settings” at the top left

of the screen, then scroll to “Snackable 
Well-being” to access topics. 

•  By mobile app: Click “More” at the
bottom right of the screen, then select
the Cog icon (displayed as a wheel)
in the top right of the landing page to
access “Settings.” Scroll to “Well-being,”
then select “Snackable topics” to quickly
and easily change main topic areas and
subcategories.

Your Snackable Well-being topics are 
visible only to you as an individual. In an 
effort to continue to improve the breadth 
of our content, we will report to our 
customer contacts on the most popular 
topic areas, but only in aggregate form 
(personal information of any kind will not be 
connected to these reports).

Snackable Well-being
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Sign Up

Personalized Link By Email

You will receive an email with a link that 
will take you to a registration page. Once 
you’ve registered by entering your email 
address and choosing a password, you will 
be able to access Life Works by browser or 
via our smartphone app – to find the app, 
simply search ‘LifeWorks’ in the Apple App 
Store or Google Play Store.

We support Safari, Firefox, Chrome and 
Internet Explorer 11 and above. Please visit 
help.lifeworks.com for a full list of 
supported browser versions. Please check 
company policies before downloading or 
updating any software on work devices.

Unique ID Sign Up

If your organization has chosen this 
method, you may instead need to 
sign up for LifeWorks by visiting 
login.lifeworks.com/signup in your 
browser, or by downloading the 
LifeWorks app and clicking ‘Sign up’. You 
will then enter a unique ID code which 
will be provided to you, and complete 
the registration process.

Regardless of which sign up option 
your organization has selected, 
LifeWorks will work with your program 
administrator to communicate the 
process to you and get you started!

Sign Up
If you haven’t yet received instructions to register for 
LifeWorks, your organization’s administrator will provide 
those to you. How you will register depends on the 
method your organization has selected:
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Ready?
Get started now with LifeWorks!




