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BC Careful Restart Program
The BC Restart Program outlines a series of phases that gradually reduce
restrictions in our communities, while continuing to reduce the risk of spreading
the coronavirus. Today, CLBC has provided the following update on a Restart
process for community living services:

Dear self
advocates
and
families,
We were all pleased to hear last week from Premier John Horgan and Provincial Health Officer Dr. Bonnie
Henry that the spread of the COVID-19 virus has gone down due to the efforts of all British Columbians and
that plans have begun to re-start our province. You can read their announcement here.

Your actions have made a difference
The actions of individuals and families to take steps to stay at home and practice physical distancing are
paying off.
According to the provincial health analysis, actions to date have reduced peoples’ contact with others to
about 30 per cent of what it was. While there have been some cases of COVID-19 among those we serve,
they have so far remained low and unchanged for several weeks. It would have been much worse if not for
the steps you took to follow the guidance of the Provincial Health Officer.

The government approach to re-starting the province
The government approach to re-starting the province will focus on continuing to slow the spread of the
virus and keep people safe, while considering the physical and mental health impacts and the need to get
people back to work.
We know that physical distancing has taken an emotional toll on self advocates. We understand that many
families have taken on extra caregiving duties. Some of you want to see services restored soon. This must be
done carefully to keep self advocates, families, home sharing providers and agency staff safe.
According to the scientific model, in this second stage people can safely return to up to 60 per cent of the
kinds of contacts with others that we used to have – but we need to do this together in a coordinated and
measured way to make sure we keep people safe.
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How do we keep people safe in this stage?
How do we adjust and restore CLBC funded services to this safe new level? Some individuals and caregivers
may be very worried about any increased contacts. Others will be eager to get their services back as quickly
as possible. The shift to stage two needs to be based on guidance from the Provincial Health Officer,
WorkSafeBC and the unique needs of individuals and families. It also needs to be coordinated with the
agencies that are involved in many individuals’ lives.
Some people have asked about re-starting services as early as May 19. Please be patient. The government
has been clear to say this is not like an “off” and “on” switch. Services cannot immediately return to
what they were. We have asked service providers to keep services as they are now until they
receive further guidance.

Services cannot immediately return to what they were
As you know, many individuals we serve are at greater risk of harm should they contract the virus. This is
also true of some families, home sharing providers and staff. Therefore, we need to proceed with plans that
have input from individuals and families and that are coordinated with service providers and with other
agencies involved in individuals’ lives.
CLBC is using core guidelines announced by the government and Provincial Health Officer on May 6 and
found here to develop guidance for community living services in stage two of COVID-19 recovery. We plan
to distribute this guidance by the week of May 25 to our service providers.

CLBC is developing guidance for stage two
Once they get this, service providers can begin to plan to adjust their services over the next months in a way
that is safe for individuals, families, home sharing providers and their support workers.
After we distribute the guidance we will organize teleconference calls to provide an update on community
living services in stage two. Stay tuned for invitations that will be distributed and posted on our CLBC
COVID-19 web site pages at www.communitylivingbc.ca .
We know that while the current situation has helped reduce transmission it has not been easy on people.
We won’t be able to immediately go back to the way it was before COVID-19, but we will work carefully and
base our actions on public health guidance to start moving in that direction.
Sincerely,
Ross Chilton
CEO, Community Living BC

Community Living in Isolation: Responding to
COVID-19 – Webinar
Like other social justice movements, the Community Living movement has worked to
support and empower a group that has been historically oppressed and
disenfranchised. Central to that work is the creation of communities where people with
developmental disabilities are fully included and have socially valued roles. What then
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does Community Living look like in a pandemic – when access to community is limited?
Below is a graphic recording of the presentation, and below that is link to a recording of
the webinar. Thank you to Larry Greco for sharing his experiences!

hLps://bcnpha.ca/courses/community-living-in-isolaRon-responding-to-covid-19-webinar/

COVID-19 Survey for BC Centre for Disease Control
BC COVID-19 SPEAK: Your story, our future is a population health survey to elicit citizen
experience, knowledge and actions during the COVID-19 pandemic. This survey is the first of
several activities that will strengthen our pandemic response and our understanding of the
impacts of COVID-19 to date (social, economic, mental wellness and community wellness).
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/covid-19-survey

The survey takes about 15 minutes to complete online. If you can’t do the survey on
the website, you can complete the survey by phone at 1-833-707-1900, seven days a
week between 8:30 a.m. – 4:30 p.m. Language interpreting services are also
available for assistance with completing the survey over the phone.
Help the people in your life to participate
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If you know someone who may have diﬃculty accessing or using a computer, open the
survey via the link above, give them a call, and go through all the questions, inputting their
answers into the online survey on their behalf. We need your help to prepare for B.C.’s future,
and every voice counts.

Access to Personal Protec>ve Equipment (PPE)

As we have menRoned in previous updates, Judy and Jeriah have done an amazing job of sourcing and
purchasing equipment and cleaning supplies to assist us with keeping people safe and healthy. We have been
able to buy some washable fabric masks that are available for staﬀ and people we support who want to use a
mask when they are in community places where physical distancing is diﬃcult (eg. Transit or grocery stores).

These masks are available at the oﬃce and managers can order up to two per staﬀ to be delivered to their
program locaRons along with other PPE and cleaning supplies. To be used safely, the same rules apply as for
the medical masks. You need to wash your hands before touching your mask, you need to avoid touching
your eyes and nose and mask while wearing it and you need to put it into the laundry or a sealed bag when
you take it oﬀ, and wash your hands a_er taking it oﬀ.
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you take it oﬀ, and wash your hands a_er taking it oﬀ.
Take care, be calm and be kind.
Ernie Baatz
ExecuRve Director
Spectrum Society for Community Living
Express yourself. Build your network. Find your voice.
www.spectrumsociety.org
cell: 604-644-1474
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