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COVID-19 Updates - April 9, 2020
Thursday, April 9, 2020 at 3:32:49 PM Paciﬁc Daylight Time
Ernie Baatz

One Week at a Time

It’s been just over a month since we started sending these updates. Such a short Qme since we
went from business as usual to a whole new reality. It’s hard to believe how much has changed, and
how things conQnue to change by the hour. The anxiety of not knowing what’s coming next and
how we’re going to cope has been overwhelming at Qmes. How long will this last? How do we
prepare for the weeks and months ahead? When will life get back to normal? These quesQons are
on our minds as they are all of yours.
Spectrum’s leaders are working every day to stay one step ahead of this crisis, working closely with
CLBC, the health authoriQes and our partners at other agencies to coordinate our eﬀorts and share
informaQon and resources. We’re looking ahead to what will be needed 3-6 months from now to
ensure the stability and conQnuity of our services beyond the immediate crisis. There’s no
procedure manual for something like this, it’s unlike anything we’ve experienced in the past and
hopefully it’s something we’ll never have to go through again. But here we are, “in the thick of it” as
Dr. Bonnie Henry says in her daily brieﬁngs.

“One week at a Qme” is what we’re encouraging our teams to focus on. What do people need to
make this week successful? Are there enough staﬀ to ﬁll all the shi^s, do staﬀ have the training they
need, are the expectaQons clear? Do people have enough supplies, enough groceries, pe_y cash,
access to needed health care supports? Is everyone doing ok? These are the quesQons we’re asking
our leaders every day. We’re checking in constantly, making sure people feel safe and supported,
and trying to keep everyone up to date on the latest developments.
As we round oﬀ week four and head into the long weekend, we want to pause for a moment and
reﬂect on some of the posiQve things that are happening. There is much to be thankful for. The
people we support, and the staﬀ and caregivers supporQng them, are staying safe and healthy. Our
teams have taken up Dr. Henry’s call to stay home and pracQce physical distancing. It hasn’t been
easy, especially with the weather warming up and everyone wanQng to be outside. It’s taken great
discipline to follow all the new rules but everyone at Spectrum is doing their part, in the most
helpful and hopeful way, and we are so grateful to all of you. Staﬀ who have been displaced from
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their usual shi^s are helping with grocery shopping and deliveries; others are ﬁnding creaQve ways
to help people stay connected to their family and friends using technology. We are staying calm
and carrying on.
We’ve made many changes to staﬀ schedules to reduce the overlap between homes and these
changes have impacted about a third of all our staﬀ. This has been a huge amount of work, but
everyone has been so accommodaQng, knowing these changes will help keep people safe. Thank
you to all the staﬀ who have adjusted their work schedules, and to our front line supervisors for
managing these changes. Today is payroll day, so we know many of you will be working late to enter
all of the updated shi^s, and we know Ernie and our HR team will be working into the weekend to
make sure everyone gets paid for all the right hours next week. Thank you all!
It’s been another successful week. We invite everyone to join us in celebraQng our successes as we
work through this challenging Qme, together. One week at a Lme.

Revised TesLng Criteria for BC

The BC Centre for Disease Control has updated their tesQng criteria as of April 8, 2020. They will be
tesQng more people now, and include “People living and working in group homes” who have
symptoms. This is helpful for us as we will be able to quickly revise care guidelines and provide
equipment to ensure the safety of staﬀ and residents when we are able to get a person tested and
know that they have or do not have COVID-19. Here is a link to the updated guidelines:
h_p://www.bccdc.ca/resourcegallery/Documents/StaQsQcs%20and%20Research/StaQsQcs%20and%20Reports/Epid/Inﬂuenza%20
and%20Respiratory/ERV/BCCDC_PHL_Updated_nCoV_Lab_Guidance.pdf

Thank You to the B.C. Chinese-Canadian Charity Group Society for
major donaLon of Personal ProtecLve Equipment!!
We received a donaQon of two boxes of brand new equipment that will help us keep our staﬀ and
the people we support safe and healthy in our daily work.
h_ps://www.bcccharity.ca
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Daily Self-Care Tips:
To-Do: Practice self-love.

We regularly remember to show love to our friends and family, but neglect giving ourselves
the attention we deserve.
Today, identify three personality traits you absolutely & unequivocally love about yourself:
basically, brag to yourself about you! Consider writing them down so you can return to them
in moments when you're struggling. Focus on those attributes, in particular, you've brought
to other stressful situations you've encountered in your life.
Why? For those of us who have temporarily lost our ability to work, or contribute to our
broader community via activities done out of the home, this can lead us to feelings of shame
and self-judgement, but there's so much more to us than our ability to be
productive. Accepting and celebrating what makes us unique wards off feelings of shame,
and boosts our self-esteem, keeps anxiety and depression at bay, and leads to healthier
relationships with others.
Self-Reflection Tip: Pause to think about the way you speak to yourself throughout the
day. Are the messages negative? Overly critical? Consider where these come from and how
you can change the conversation to be more kind (a helpful question to ask: Is what you're
saying to yourself something you'd say to your best friend? Most often, the answer is a
resounding no!).
You can sign up for the daily tips here:
https://mailchi.mp/myworkplacehealth/kv0v0jdncb
Let us know if you have any quesQons or need any assistance.
Ernie Baatz
ExecuQve Director
Spectrum Society for Community Living
Express yourself. Build your network. Find your voice.
www.spectrumsociety.org
cell: 604-644-1474
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