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Pictured on the front is Ene, singing for the congregation at the Joy Fellowship. Ene shares a home with Wendy in East
Vancouver. They often host get-togethers with their friends from church, where music always plays an important part.
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Executive Director’s Report
Welcome to Spectrum’s 2014 Annual Report.
Strategic Plan
The year began with our Strategic Planning Forum at Oakridge Centre and what
a great afternoon that was! We had a great mix of people who are served by
Spectrum, who work for Spectrum, have family members served by Spectrum, or
are community members who support our work or are interested in the work
Spectrum does in the community.
Our Board of Directors approved the Strategic Plan for 2014 – 2017 in May, and
appreciated the input from everyone who attended the Forum or took part in one
of the smaller planning sessions we held over the past year, to ensure we were on the right path. Thank you to
Susan for organizing and writing the plan, and to
Aaron and Liz for the graphics that make the ideas
so much more accessible and meaningful. Our
challenge now is to take actions that will build on
the momentum of our last strategic plan and see
more people deepening and expanding their
personal networks, directing their own supports,
finding employment if they wish to, and
developing their leadership. Our new strategic
plan also re-affirms Spectrum’s commitment to
our social enterprise, Spectrum Consulting, which
Aaron talks more about in his report.
Successorship Planning
Successorship is best described as making plans to ensure there are no significant gaps in the leadership of an
organization. While I do not have any immediate plans for retirement, Spectrum’s leadership team does need to
be continually assessing the skills and abilities of our current team and considering where gaps may exist. As
well, we continue to work on building our “deep bench”, a cadre of emerging leaders who can step in when
people do leave, either for new opportunities or for retirement. We began to recognize some of the gaps this
year when Millie took on a special project with Deaf-Blind Services Society, working four days a week with
them providing interim leadership. We will be more intentional about creating opportunities for growth and
development of leaders throughout the coming year.
Financial Stability
As I discussed in last year’s Annual Report, we have been identifying the cost pressures of our services and
figuring out ways to plan for them. Government continues to increase fees – Medical Services Plan premiums,
Employment Insurance premiums – yet is slow to recognize the impact on the cost of services. Transitions for
people moving to new services and transitions when caregivers leave have required intensive planning and been
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much smoother this year, for the majority of situations. We finished the year with a small surplus this year,
allowing us to rebuild our operating reserve, and it is a priority this year to continue our careful planning and
finish the year with another small surplus to build that reserve. We do have access to additional funding for
special projects thanks to the McGill Ability Fund and the Spectrum Endowment Fund and appreciate the
ability to say “Yes” when special requests come up.
The Year Ahead
In September, I was re-elected to the BC CEO Network Board and will continue as President for the coming
year. The BC CEO Network is focused on supporting good business practices between agencies and
government, supporting the leadership of community social service agencies and providing a collective voice
for community social service agencies.
In May 2015, we are looking forward to our fourth CARF survey and Susan has been exploring new ways to
measure our progress towards improved supports and improved quality of life and the connections between
those objectives.
Thank you to everyone who has contributed to Spectrum’s ongoing success in helping people become more
included citizens in their communities. In particular this year, we recognize Aaron Johannes, Anne Maria Fulop
and Frank Lam who have been supporting teams since 1989, over 25 years now!

Ernie Baatz
Executive Director

Ernie, Shelley and Aaron accepting the Family Support
Institute “Celebration of Families” award on behalf of
Spectrum, for “dedication, commitment and exemplary
supports of families in B.C.”
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Diana with her friend Merne, who she has
known for over 40 years. “She is my big
sister,” Diana explains. “We meet every
month and go out for dinner, or sometimes I
make dinner for Merne. I went to Merne’s
house this summer. I met two of her
grandkids. I brought them both gifts because
I know what kids like. My parents taught me
how to be kind to people.”
Diana shares an apartment with her live-in
caregiver, Angel. They’ve been together for
two years now. Diana is involved in
interviewing and hiring her own supports.
She came up with a list of questions that
were important to her and this helps her find
the best people to support her.

Randy has visited his hometown Mt.
Currie twice this year to be with his
family and community to help them
through some hard times. Randy's
presence brought some needed
humour, and relief and everyone was
really happy he was there.

Randy and Phil share a home in East
Vancouver. Randy was one of the
first people Spectrum supported and
has taught us so much about listening
with an open mind and finding joy in
everyday experiences. His infectious
laugh can lighten any situation!
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Communications and Quality Assurance
“Quality assurance is really about people and relationships. It is making sure
that vulnerable citizens have family and friends in their lives. It is about
building relationships that matter to the person, and connecting that person’s
interests with people and places in the wider community. Ultimately, quality
assurance is about how well we facilitate people’s dreams and desires for
citizenship.” (John Lord, 2005)
Spectrum’s approach to quality assurance involves a combination of formal and
informal monitoring activities that aim to ensure our services meet their intended
outcomes and the expectations of individuals and their networks. Monitoring the
quality of our services is something we all do, every day, as we observe and
discern what’s going well and where things could be improved. We welcome
feedback from anyone, at any time, to support the ongoing process of continuous
quality improvement at Spectrum.
Formal monitoring focuses on compliance with standards, including external regulations as well as our own
internal policies and procedures. Examples include CARF accreditation, our annual audit, health and safety
inspections, critical incident reports, and satisfaction surveys.
Informal monitoring is more relational, and relies more on subjective observations and interpersonal
communication than on objective measures. Examples include home visits, team meetings, conversations with
persons served and their supporters, and listening to the input of families, friends and others who have a concern
for the person’s well-being.
Finding the right balance of formal and informal, external and internal measures of success is key to ensuring
that these activities paint a true picture of the quality of our services and support authentic improvements where
change is warranted. Often in service systems, quality assurance efforts are weighted heavily on the side of
formal evaluations and external monitoring and less so on informal methods. The former tend to focus on
compliance with minimum standards, which of course are important, but do not in and of themselves represent
quality. It’s through our informal monitoring, through the relationships and conversations that we engage in
every day, where meaningful insights into the quality of our services and the quality of life of those we serve
are revealed.
“For leaders the task becomes one of both calling for and exemplifying a consistent commitment to
quality in oneself and others, such that it becomes a part of who people are – that is, an ethical foundation in
their identity.” (Michael Kendrick, 1997)
Naomi talks in her report about the leadership development and planning that continue to be a focus at
Spectrum. We believe that having leaders whose values align with the values of our organization is an
important precondition for ensuring service quality. We’ve talked a lot over the past year about the discernment
of our front line leaders as an important safeguard – they are our eyes and ears in the field, so to speak. We
continue working to find the simplest, most natural and least bureaucratic ways of satisfying the multitude of
compliance requirements while staying focused on the things that are most important to people, things like
relationships, belonging, contribution and citizenship. The challenge, from an outcomes measurement
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perspective, is to articulate and define these relational elements and embed them in our routine documentation
so that our outcomes measurement and reporting live up to the claim of meaningful quality assurance. We are
so very grateful to Spectrum’s leaders for thinking critically about what constitutes quality, and for always
being open to considering new ways of doing things.

Strategic Plan 2014-2017
We kicked off 2014 with a strategic planning day at the Oakridge auditorium, the culmination of a series of
planning sessions we’d held with various stakeholder groups over the past year. It was an incredible day! Our
thanks to Aaron Johannes and Liz Etmanski for graphically recording the discussions. Our new strategic plan is
posted on the Spectrum website and lays out five goals that build on the momentum of our last strategic plan.

Susan Stanfield
Director, Communications and Quality Assurance

Spectrum friends at the Inclusion BC conference in
Nanaimo, June 2014
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Ryan attended HAVE Culinary
School Dec. 2013-Jan 2014. Out
of all the students in attendance
then, they were most impressed
with Ryan. He also won
employment at Pine Grove
Manufacturers last September
2013. The competition was
open to the general public and
Ryan went in, was interviewed
independently, and won himself
a spot in the assembly plant!

Gary and Edris vacationed in
Seattle, October 2013. They
took the Amtrak train one way
and Delta Airlines return
(Gary loves transportation
whether plane, train, bus or
automobile). They visited the
Flight Museum, Foster, supersized pool, the Farmer's
Market and the Aquarium. It
was a really fun, successful
vacation!
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Human Resources
Spectrum’s Human Resources department has had a full year supporting several
important areas:
- Leadership Planning has been a continued key focus this year, building a strong
leadership team that embodies Spectrum’s core values and works collaboratively to
realize the priorities set forth in our strategic plan. As with any organizational
change, there are many factors to consider as we strive to balance the needs of those
we serve and our teams of front line supporters, caregivers and managers who
provide their support. It has been a priority for us to work though these changes
with openness and transparency, and to ensure that any changes are thoroughly
considered and implemented in a fair and timely way.
- Reviewing the employee evaluation process and considering alternative formats to enlist greater input from
employees in assessing their own performance and setting learning goals that are relevant to them; also
incorporating input from persons served and families into performance evaluations.
- Strategic planning with our HR team, in the form of a PATH planning session facilitated by Shelley Nessman
and Aaron Johannes that had us envision what our HR practices might look like in the future, what’s working
and what could be improved in our current practice, and milestones to move us closer to our vision for the
future. It was an excellent experience for us to see things in a visual way and explore areas in more depth. We
have successfully pin-pointed focus areas, aspirations and goals to strive for in the coming years. We’re excited
to start putting some of these into action!
- Expanding on conversations with individuals and their networks to enlist input to hiring of support staff who
are the best possible match for each person. These conversations are always informative and we really
appreciate hearing from people directly to help us make the best possible hiring decisions.
- Continuing to respond to the ever changing and often complex support needs of those we serve, and to
maintain a strong pool of skilled employees, including on-call / relief employees.
- Maintenance of employee absence and retention through consistent communication, documentation and follow
up with our 3rd party administrator, DMI (Disability Management Institute). Ensuring that our employees
receive prompt and effective support when they are off work due to illness or injury, and appropriate support to
return to work when they are ready to do so, are important priorities.
- Switching to our new Group Benefits provider (SSQ) and ensuring a smooth transition without interruptions;
providing information on online support and claims management to our employees.
- Attending workshops, trainings and conferences on HR practices, Employment, Labor Law, Human Rights,
Privacy, Wellness, and CARF Accreditation training.
A full schedule of Staff training was provided this year, including Norman Kunc and Emma Van Der Klift’s
“Conversations that Matter” web based values training. This training is available to all Spectrum employees
and includes a great assortment of thought provoking interviews with leaders in our field from across North
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America. Many of our teams have started incorporating this training into team meetings, to generate discussion
around topics ranging from Making Community Connections to Relationships and Sexuality to Self
Determination. We are extremely fortunate to have such a rich resource available to us and we look forward to
expanding the use of this resource over the next year.
We are very fortunate to maintain a low staff turnover at Spectrum. It has continued to be a very successful
year of finding quality staff for relief and permanent positions and we continue to receive a substantial number
of unsolicited applications for employment.
With each year, our relief pool continues to strengthen with quality applicants! Referrals being a large part of
the amazing staff we’ve recruited, with nearly half of our new hires coming to us via personal referral from
existing employees or individuals we support. Beyond these referrals, we are attracting staff that understand
and are very committed to our person-centered vision, from a variety of backgrounds and with a diverse set of
skills and interests that enriches our workforce. We are frequently commended on the calibre of our staff, who
demonstrate every day that they see themselves as part of something forward-thinking and unique.

Update on 2014 Goals
1. To further support the accountability and self-direction of individuals and their networks with regard to
hiring, assessing and directing their own supports.
Update: Several individuals and families are now actively involved in hiring, training and giving
feedback and direction to their supports. We are excited to continue down this path as more people express
interest in sharing more of this accountability.
2. To continue to minimize the bureaucracy in the lives of persons served by determining ways to satisfy
administrative tasks without it impacting how a person is receiving support.
Update: This has been an area of much discussion over the past year, as we explore efficiencies to free
up as much time as possible for our front line staff and supervisors to spend on direct support. Completing
routine HR reporting online, submitting timesheet data electronically, and greater flexibility around scheduling
of support hours are some examples of efficiencies that are working for a number of teams.
3. To continue ensuring that Spectrum’s HR practices align with current regulations and legislation.
Update: Staying informed about regulatory and legislative changes, and ensuring that Spectrum’s
policies and procedures are kept up to date, is an ongoing priority. This past year, Naomi and Rachel attended
training related to new WorkSafe regulations around bullying and harassment, and provided input to policy
revisions that provide greater clarity around this issue.
4. To continue to ensure that employees feel valued and supported
Update: The leadership restructuring that we’ve been undertaking has included much discussion with
our leadership team about best practices around monitoring and supporting our front line staff. A particular
area of concern has been ensuring that staff who work quite independently get the support they need and have
opportunities to get together with their colleagues, for example at regular team meetings or training events.
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Goals for 2015
1. To further support the accountability and self-direction of individuals and their networks who wish to be
more involved in hiring, assessing and directing their own supports.
2. To create more opportunities for HR to connect with individuals in community or within their own homes,
with the goal of ensuring the best possible match when recruiting, and identifying training and support needs of
our teams.
3. To expand the use of the web-based Conversations that Matter training across Spectrum.

Naomi Holmes
Associate Director, Support Services

Shirlane playing in a power soccer
tournament at the Richmond Oval.
Shirlane is passionate about soccer
and loves her team mates and
coach. Her team won two games
at this tournament!

Shirlane lives in her own
apartment near Metrotown. She
has been one of our best teachers
for nearly two decades, directing
her own supports and inspiring
everyone she meets through her
example.
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Ellie has been pretty committed to getting to her
Zumba classes each week at the YMCA! She and
her Mom decided to get memberships there so
they could encourage each ther to stay active.
Ellie has an apartment in a bustling False Creek
neighbourhood. She is very involved in screening
and training everyone who supports her. Her
mom and brother supported her in interviewing
for a new live-in caregiver. Melissa joined Ellie’s
life in July and the two have been having fun
getting to know each other. They both love
baking and music and have started to go to a
weekly Tango class together.

Nicholas loves his music,
whether it’s visiting
Granville Island with his
mom Rachelle to take in
some live music, or
making his own music at
home! When he’s not
listening to music or
playing his keyboard, he
enjoys taking music
lessons, which he has been
doing for some time now.
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Finance

The Finance department fulfills important support functions for Spectrum
Society. We keep clear records of revenues and expenses. This gives our
funders the confidence to continue contracting with us to provide essential
community services. We also process payroll for approximately 200
employees. Our department pays the bills for the products and services we use
in the delivery of essential supports in the community. The finance department
also provides budgets and monthly statements for each program. With each of
these roles, we strive for accuracy, timeliness and clarity to ensure we are
supporting Spectrum’s mission and vision.

Strategic Plan
One of the ways we are supporting Spectrum’s current strategic plan is through the individualizing of budgets.
Over half of the departments at Spectrum are for one person’s supports. Some of CLBC’s contracts group
several individuals together. These grouped contracts are separated in our accounting system so that the
individual and their family can have clearer information on the resources available to them. We also support
some individuals who have Host Agency contracts which require separate accounting and different reports to
the funder.
Finance Team
Grace is our finance manager. She is a willing and reliable source of information for everyone at Spectrum.
Tomomi still works part time as the Accounts Payables clerk but also assists Grace and myself in many other
projects. Both Grace and Tomomi are excellent at their jobs, but also maintain wonderful relationships with
everyone that visits the finance office.
2014 Audit
Auditors, Tomkins Wozney & Miller completed the annual Audit. Due to efficiencies, they were able to offer us
a significant discount on our audit fees this year. Our revenues decreased by 2.28% from the previous year but
our expenses also decreased by 3.89%. We ended the 2014 fiscal year with a $39,791 surplus. Our goal for
2015 is to continue to build our reserve with a healthy year end surplus.
Donations
Spectrum’s donations this past year totalled $33,798 from individuals and companies. Employees contributed
approximately $10,042 of the total amount through payroll deductions. We also have a dedicated group of
members who provide us with monthly contributions through direct deposit. These monthly givers and our
employees who give from every paycheque give us a little additional cash flow to support special requests not
covered by government funding.
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Goals
The finance department is always looking for ways to improve accuracy and efficiency. For 2015 we will be
working on the following:
1) Reviewing and improving procedures for tracking employee hours to ensure efficient and reliable
payroll reporting.
2) Reviewing expense reimbursement procedures for effectiveness and efficiency.
3) Further supporting the accountability and self-direction of individuals and their networks who would
like to be more involved with monitoring their individualized budget.

We continue to look for ways to support Spectrum staff and individuals with the best financial practices and
procedures possible and welcome any suggestions you may have. Thank you to everyone we interact with for
your assistance in helping us keep the financial records of Spectrum in good order.

Ivy Tse
Accountant

Jan picked up three gold medals in the
July 2014 Power Lifting Nationals of
Special Olympics, held at UBC. Jan
has competed with Special Olympics
for over a decade in power lifting,
bench press and snow shoeing. He has
enough medals to line his wall with! In
2010 he travelled to his home town of
London, Ontario for the Summer
Games there. Jan has also been
involved in various forms of martial
arts through the years, including Wing
Chun and Chi Gong.
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Community Living Services
Millie Beckel,
Associate Director, Operations

Ray Hunter,
Associate Director, Better Networks

Millie and Ray’s roles at Spectrum focus on supporting our leadership team to deliver high quality,
individualized services to individuals and families. The past year has provided some new opportunities for both
of them to leverage their skills and experience, Ray through his leadership of the Supports Facilitators team here
at Spectrum, and Millie through a secondment to a local service provider as its interim Executive Director. We
thank them both for embracing these new challenges.
It’s been a busy year for our managers’ team at Spectrum, as
we’ve restructured some positions, welcomed some new people
into our services, and supported others through transitions.
Coordinators Anne Maria Fulop, Mishel Rooper and Susan
Wilson continue to provide strong leadership and support to
the managers’ team. We are so grateful for the commitment
all our leaders and teams demonstrate every day to our shared
vision of inclusion and belonging for all.
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Ray, Jules, James, Barb and Shauna gave a
panel presentation at one of our Managers
Training days on the first year of the
Supports Facilitator project. The Supports
Facilitator role was introduced in
September 2013 and represents a different
accountability model outside of our
established agency hierarchy. Each of them
supports a number of individuals and
teams, and stands accountable for all
aspects of Spectrum’s supports, with our
senior leadership and administrative team
acting as resources rather than directing
their work. The idea for this new role came
out of the learning from various projects
Spectrum has led in recent years, focused
on shifting from agency directed to network
driven supports, and from Michael
Kendrick’s idea of small projects as a
vehicle for agency transformation. As we
enter our second year, we are pleased to
welcome a fourth Supports Facilitator to
the team, Chad Clippingdale.

Taunton House Closes
Over the past two years, the team at Taunton has helped Adam, Jenny and Tom (and their families) explore options for
their own homes, and patiently pursued opportunities as they arose. Many thanks to Jacki, Sarah, Anne Maria and the
Taunton team for their thoughtful planning and discussions. On May 17th, Adam, Jenny and Tom moved out of Taunton
into separate homes. Now the BC Housing Management Commission will determine what happens next for the house as
we will no longer be operating it as a Spectrum resource. This was a significant milestone for Spectrum as Taunton was
our only home with Community Care Facility License. Our services no longer include group homes, as everyone we
support lives in a home of their own, or shares a home with others of their choosing.
Spectrum opened the Taunton home in 1991. We were looking for a house that would allow Jack and Virginia, Bill and
Kathy to have more space of their own, after they had lived together in a house on East 61st for three years. At Taunton,
the two couples had separate suites and were able to establish their own separate patterns of life, while still maintaining
their friendship from the many years they lived together at Woodlands.
Over the past 23 years, people have moved out and others have moved in, sometimes as planned moves and other times as
emergency placements. It is a testament to the team members at Taunton that people have developed a sense of home
there, whether they stayed just a while or for many years. The Taunton team also earned a reputation for excellent
attentive care for people as they aged. They supported Jack and his family as his health deteriorated and split their time
between the house and the hospital when he needed more care. They supported Greig in his last year as his health failed
and made sure he was comfortable and surrounded by
people who he was comfortable with and who cared
deeply for him in his final days. Most recently, they
supported George through his declining health and
eventual passing. The care and attention that the
team provided was recognized and appreciated by
families, friends and professionals.

On June 25th, a Taunton team picnic was held at
Kits Beach. Tom, Adam and Jenny were there, as
well as Bill and Virginia, and family members and
supporters past and present.

Adam in his new home

Jenny and Yasser
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Annual Report 2014
"Leadership is a compleex social process enacted by the many. It is nott a rational, scientific
endeavour practised by a few, gifted individuals. That is to say, it is an emergent
e
phenomenon
that is co-created in the moment of people’s everyday interactions. As su
uch, it is a normal
characteristic of the day
ay-to-day relationships of interdependent people.""
Chris Rodgers
Learning, Research, Press is the work of eight associates,
associates half of whom
Spectrum Consulting. Collaborative: Le
have intellectual disabilities. We acceppt contracts to engage in community based resea
earch, translate things
into plain language and graphics, design and co-host dialogues with different communitties, groups and
individuals, do training in person centreed planning, instruction and facilitation and ope
perate a very small
publishing house that specializes in boo
books by, for and about people with disabilities. Everything
E
we do
includes everyone. In essence we are aan ongoing learning lab.
Over the last year we’ve worked with aapproximately 145 people each month in variouss ways – supporting
people in person centered planning, traiining staff and leaders or hosting learning eventss ranging from four
hours to twelve months. Given that ouur focus is on supporting authentic inclusion, we have been informally
tracking the numbers of people who aree not employed in our field or family members so
s that we can have a
sense of the success of our invitations.
Of the approximately 1750 people we hhave included in our work over the last year, we estimate that 435 of
these are friends, neighbors, congregatio
ion members or unpaid others who care about people
pe
that we support.
These have included librarians, hotell servers
servers, bank employees and others who told us that
tha they have been
looking for a way to connect with folkss they have met or would like to know. We havee also connected with at
least five school districts, a number of vvolunteer organizations, most of the support agencies in British
Columbia and most of the self advocatee groups.
Our website, www.101friends.ca , conttinues to build a following. By the time you rea
ead this more than
70,000 people will have dropped in to bbe part of conversations about making friends, person
pe
centredness and
being included in communities. While more than 18,000 of our visitors are from Canada
da, more than 50,000
are from other countries and, importanttly, some are from countries where the kind of in
ndividualised supports
we provide are a whole new concept. IIt is always moving to us that the search term mos
ost frequently used to
find us is “hope.”
One of our favourite projects ever – wee figure we learned as much as the folks supporte
ted did – has been
Cheryl’s Star Raft Salons. Supported bby C.L.B.C. Safeguards and the B.C. Gaming Commission
Co
we partnered
with David Wetherow and developed a year long curriculum with a small group of selff advocates and a couple
of parents, focused on what they wanteed to learn and how they wanted to learn.
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One of their objectives was to develop a wider range of
allies to support their leadership, and it was amazing to
see who they invited and who showed up. The e-book
report is almost finished and a link to it will be available
soon.
Check www.101friends.ca for an update.
Each of the participants wanted a PATH and these went
really well, with lots of invited guests and ideas.
We’ve done PATH training five times over the last
year, twice in Vancouver and twice in other areas,
hosted by school boards and agencies. We’re currently
in the process of planning for more PATH trainings.
One highlight of the year was continuing to connect with colleagues from further afield. Michael Kendrick
some time ago challenged us to look further afield and said that it was easy to feel like a big frog in a small
pond if you only looked within the province. We spend time with Ellen Walker, from Australia, who is
researching microboards, and with Margaret Rodgers of CRU (Community Response Unit) in Brisbane. We
developed an even stronger relationship with TASH, which has been an ongoing influence for our agency, and
had visits this year to Community Vision Inc. in Portland and TLC – Total Living Concept, in Kent
Washington. We also presented at TASH 2013 in Chicago and will be presenting on person centered planning
in Washington D.C. in December, as well as involved with the Open Space Gathering there.
We’ve had lots of fun finding new ways for people to be together that allow for more equality and interaction,
through Open Space and World Café models, and are getting ready for more online training in Theory U in
January, to continue learning about best practices around new ways to meet and be together.
In the spring Shelley and Aaron attended a week long update on PATH and MAPs in Toronto with our friends
from Inclusion Press, Jack Pearpoint and Lynda Khan. We also presented there on the concept of person
centered planning as invitation. Other skills we’ve been honing are around facilitation, adult curriculum
development and graphic facilitation.
An agency we’ve admired from afar is LiveWorkPlay in Ottawa and we went to spend a few days there,
interviewing folks supported and some of their staff and the executives. LiveWorkPlay is an amazing
organization with many good ideas about social impact and good lives in the community. Check out this great
social impact statement: http://liveworkplay.ca/socialchange/
This year, for the first time, we did not meet our goal of doubling our payments to people with disabilities
through Spectrum Consulting, and we did not publish any new books as paper copies. In fact, we’ve had to
curtail the work of the press for the moment as we focus on areas which don’t cost as much and bring in
some money. We see this as an “in-breath” as we know that our publications and distribution at book tables
have been important ways for people we care about to connect. We are determined to continue this work in
some form. At the moment we are working on two reports which will be available as e-books and will also
be printed for people who don’t read on computers or other devices. Both of these are co-produced by
people with disabilities and are in plain language and graphics.
We continue to priorise literacy, at the request of folks we support. One thing we have focused on is our
support for the Next Chapter Book Club, a group of people with disabilities and volunteers who read
together and discuss their books at The Grind coffee shop. In November we are supporting their first
16

“Read-A-Thon” at Joe’s Table Café in Burnaby. Check www.101friends.ca for details and please consider
donating! We’ve recently started negotiating with another organization which would like to host a book
club and in April will get trained to support a new writing club.
Our priorities are:
- person centred planning that works and can drive supports;
- exploring independent facilitation as a viable option for families who want supports outside of systems;
- researching best practices for support network discovery and development;
- ensuring that people with disabilities are included in new online communities;
- training staff who spend most of their time with folks we care about in the skills they need to do and
feel good about work we believe is vitally important;
- using adult learning skills to respond to the desire of adults with disabilities for educational
opportunities, particularly in literacy, inclusive research and leadership;
- partnering with agencies, family supports, self advocates and government to find better ways for us all
to accomplish our community inclusion goals together by co-hosting dialogues, facilitating strategic
planning and other processes and finding ways to demonstrate what’s working well and build on that;
- continuing to build our reputation as exemplary presenters, trainers, researchers and process designers
interested in bringing the whole community together.
We are getting ready to roll out a new, easier to navigate website for 2015 and looking forward to
continuing our work of supporting inclusive dialogues and leadership for all.
Our hope for our work is to continue to co-create safe spaces for everyone to explore ideas like
diversity, person-centeredness, self-determination, being “of” community, contribution and service.
“We need to give each other the space to grow, to be ourselves, to exercise our diversity. We need to give
each other space so that we may both give and receive such beautiful things as ideas, openness, dignity,
joy, healing, and inclusion.”
— Max de Pree

Self advocate Sheenagh Morrison hosted a book table at
Spectrum’s Open House / AGM and signed copies of
Researching Researchers, a collection of 15 interviews
Sheenagh conducted with researchers of various kinds.
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Spectrum’s Supporters
The programs and services provided by Spectrum Society would not be possible without the ongoing support of
many individuals, funders and community partners.
We gratefully acknowledge the funding provided to Spectrum by:









Community Living British Columbia (CLBC)
Vancouver Coastal Health Authority
Fraser Health Authority
Ministry of Social Development
Microboards
B.C. Housing Management Commission
B.C. Gaming Commission
Corporate and community partners

Our sincere thanks to the following individuals and companies for their generous financial and in-kind
donations in 2013/14:
Barb Goode
Beverley and Warren Taylor
Charles Hamilton
Catharine Herb-Kelly
Christine Hooge
D.W. Tymkiw
Diane Blackwood
John Nairn
Maureen Tykmiw
Patrick McDonagh
Sarah Khan
Suzanne Salter
William and Dorothy Beckel
Josie Bautista
Jason Clisby
Sarah Cruz Estrada
Ray Hunter
Frank Lam
Stefanie Richardson
Irene Shi
Maria Pinto Torres
Mary Jane Valdez
Susan Wilson
Fatemeh Ameri
Charlotte Priest
Glyn Townson

Betty McGill and Paul Robinson
Cesar Talabis
Charles McCulloch
Pat and Ken Keller
Chunja Ra
Debra Simcoe
Jeffrey Sun
Marilia Neto
Moira Vining
Robert Thompson
Susan Stanfield
Trung Tran
Ernie Baatz
Juanita Chavez
Joanne Collier
Anne Maria Fulop
Aaron Johannes
Shelley Nessman
Michael Rube
Andrey Studenov
Ivy Tse
Grace Wang
Judy Wong
Jasvir Datewas
Ianjamam Rajaonaliniarivo
United Way
…and all our anonymous donors
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Spectrum Society for Community Living
3231 Kingsway
Vancouver, B.C. V5R 5K3
Phone (604) 323-1433
Fax (604) 321-4144

www.spectrumsociety.org
www.101friends.ca

