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From Spectrum’s Board of Directors 

 

Since 1987, Spectrum has been seeking better ways of understanding some fundamental 
questions: What do people we support want? What do they need? And how can we help them to 
make choices for their lives and achieve those things they desire?  

Being able to understand these kinds of questions is not the same thing as having ready answers. 
Instead, it takes a willingness to listen and to accept, to imagine new ways of doing things and 
the new relationships that could result.  

This year Spectrum has continued to listen, to imagine new, strong relationships. In the past year, 
Aaron Johannes and Susan Stanfield have traveled British Columbia giving workshops on 
building personal networks. These workshops not only share Spectrum’s increasingly-recognized 
expertise in developing more person-centered ways of supporting people, but also allows us to 
learn from what others our doing in our province.  

The success of these workshops has helped convince us that we should be sharing our 
knowledge, and that of others, as much as possible. To that end, we have created our own 
Research, Training and Development enterprise. The first project is a Spectrum publishing 
imprint, which publishes and markets books, DVDs, and other media that will share stories and 
strategies, experiences and ideas that will help us shape the future of community living.  

We also value our relationships with our staff members and are committed to their well-being; 
after all, Spectrum’s successes can only be achieved by the efforts of the entire Spectrum 
community. Thanks to Executive Director Ernie Baatz, Spectrum is able to provide our non-
union employees with more equitable wages and benefits, and now a pension plan. This success 
represents the culmination of much energetic advocacy by Ernie to ensure that our provincial 
government recognizes the important services our employees offer. 

We are increasingly being recognized by our peers, locally, nationally and internationally, for 
our capacity to make community living a true community endeavour. I envision Spectrum 
becoming acknowledged leaders in honouring people’s experiences and choices, building 
networks, and creating the communities that will embrace full inclusion for all the people we 
care about. This past year has brought us much closer to realizing that vision. 

Best wishes for even greater success in 2011 

 

Patrick McDonagh 

Spectrum Board of Directors 
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Executive Director’s Report 

 

I am pleased to report that Spectrum Society for Community 
Living had another interesting year of activities in 2009 / 2010 
and we are excited about the future.  Working with Spectrum has 
all the highs and lows of living with family – we happily meet 
new people and say sad goodbyes to old friends.   For more 
information on the people we served and the services we 
managed this year, read the coordinators’ reports.   

For the past 23 years, Spectrum has used a few key concepts to 
guide us in the delivery of services: 

- We actively pursue learning opportunities, always aware that there are new and 
innovative ideas that might provide us with better ways of doing things. 

- We have focused on building inclusive and collaborative teams around people we 
support.  These teams include individuals and families, Spectrum staff, professionals, and 
friends invited the by the individual receiving services.  By including as many people as 
possible, we learn so much more and reduce the experience of repeating old mistakes.   

- We share leadership.  We aspire to be the least bureaucratic and happily share the 
leadership tasks of communication, team-building and goal-setting with the people we 
serve, their families, our staff and our managers.   

- We are optimistic about people and their ability to find valued roles in the community.    

These concepts, nicely summarized in our motto – Respect, Optimism and Innovation in the 
Community – will be important in the years ahead.   

In 2008, Spectrum was part of founding a new organization, the Community Living Agencies 
Network (CLANBC), and last year the work of establishing fair funding rates for non-union 
agencies really began.  Community Living BC (CLBC) asked for representatives of service 
providers to meet and negotiate rates for services and establish an improved working 
relationship.  I was one of three CLANBC negotiators and we met at least once per month and 
often weekly over the next seven months and came up with a number of valuable commitments 
from CLBC that will assist all non-union agencies to maintain quality services in their 
communities.   As well, we received a commitment from CLBC to fund the Municipal Pension 
Plan for our employees, who are among the last group of public sector employees without a 
pension plan.  This will ensure our employees continue to have equitable wages and benefits.   
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As part of our strategic planning, we discussed our mission and the ways we will accomplish our 
mission.  Spectrum Society’s mission – to support people with disabilities to experience full 
citizenship and genuine belonging in community – can be accomplished in a number of ways.  

In our first decade of service, we focused on accomplishing our mission one person at a time.  
We continue to help individuals and families establish the supports they need in their community 
so that they can have good lives in welcoming communities.  Originally, we met people through 
government referral processes, but now most people arrive through word of mouth referrals.  
You can read more about our direct services in the Coordinators’ Reports.   

As the organization grew, we made connections with agencies and federations around the 
Province and realized that a second way to accomplish our mission is to provide information and 
education so that communities are better prepared to welcome and include people with 
disabilities.  We have supported the BC Association for Community Living in their community 
education and advocacy efforts, and have worked with BC People First, Vela Microboard 
Association and Steps Forward Society for Inclusive Post-Secondary Education to create more 
community opportunities for people with disabilities.  We have participated in numerous 
Community Living BC committees and projects to assist them in their broader mission in the 
community.  As we looked for other examples of innovation in our sector, we began connecting 
with leaders in other jurisdictions across Canada and the United States, which has led to some 
excellent training opportunities and new partnerships.  Over the past year, we have hosted 
training with Michael Kendrick, David Pitonyak and John Lord, three internationally renowned 
leaders in community living.  Their leadership and expertise have greatly informed our work at 
Spectrum and we look forward to building on these important new partnerships.   

As well, Aaron and Susan have been very busy making presentations across the Province and 
writing reports and books, all with the aim of giving staff and families more information and 
tools to support people with disabilities to experience full citizenship and genuine belonging in 
community.  More information on their work is available in Aaron’s report. 

Spectrum’s plan for the next 10 years will focus on the same two core principles – serving 
people one at a time, and assisting the broader community to become more inclusive of all its 
citizens.    

Of course, our work happens in the real world and we must be aware of the pressures that exist in 
the real world.  We are in the midst of a global recession that has left governments around the 
world scrambling to fund needed services.  In BC, Provincial revenues have not matched 
expenses for the past two years and government is attempting to control expenditures to bring 
about some balance.  As well, with business and investment returns low, foundations and 
businesses are less able to support projects through grants and donations.  Social Enterprises are 
a fairly new way for non-profits to accomplish their missions.  A social enterprise is a business 
venture that has the ability to provide: 
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‐ An independent revenue stream for a non-profit organization; 
‐ Opportunities for people receiving services to contribute; 
‐ Services or products that support the organization’s mission.   

Watch for more information on Spectrum’s social enterprise activities.   

As concern rises about climate change and peak oil, there are new efforts to build our 
neighbourhood capacity, both to increase mutual support and decrease travel.  These community 
building efforts provide an excellent opportunity for the people we support to make contributions 
to their neighbourhoods and build their personal support networks.  In Vancouver, some of the 
folks we support have been working with their neighbourhood business associations and others 
have been participating in events with Village Vancouver.   

Of course, all this activity and mission would not occur without a great many people working 
together.  Among the many people who I would like to acknowledge, I include: 

‐ The members of our Board of Directors who give freely of their time and expertise to 
review and approve our plans, policies and budgets.   

‐ The members of our policy and procedures committee who meet regularly to provide 
input and ideas to our services and the working environment created by those services.  

‐ The individual employees and caregivers who share a piece of their heart every day in the 
work they do.   

‐ Our managers and coordinators who work to build strong teams around everyone we 
serve. 

‐ Our administrative team that provides us with the tools we need – office services, 
accounting, personnel and quality assurance – to continue providing quality services. 

And finally, thank you to Susan, Aaron and Millie for being part of our leadership team and 
providing constant inspiration, support and camaraderie.   

 

          Ernie Baatz 
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Research, Training and Development 

 
It has been a very busy and thrilling year for the relatively new 
department of Research, Training and Development!  

There are seven goal areas for the department: 

1. Ensuring Spectrum’s staff are trained to exemplary standards 
and that the agency stays on top of new ideas in our field 

2. Priorise a collaborative provincial presence, to encourage a 
full range of person-centred options in BC with the leadership 
and skill-sets to support such choices 

3. Support self-advocacy and self-governance  
4. Social enterprise: create a business that increases opportunities 

for those we support, builds the strength of the communities we live in and earns money 
for the agency and workers with disabilities  

5. Community based research and resulting workshops on areas of importance to inclusion 
6. Host training opportunities with the best minds in our field, with a particular focus on 

local leadership 
7. Bring back what we learn to the enrichment of our agency 

Training 

Over the last year we’ve put the beginnings of an ongoing training plan into place and staff are 
now trained in “Autism 101,” “Person-Centered Planning,” “Mandt [a form of non-violent crisis 
intervention,” “An Introduction to Spectrum Orientation,” “Assistive and Augmentative 
Communication,” and other areas more specific to certain individuals.   We have supported many 
staff to attend workshops on Mental Health, medication administration, etc..   Individual’s teams, 
by request, have had facilitated workshops on life-style planning, support and prompt 
hierarchies, team-building, communication and goal setting.    We have made it possible for 
many staff to attend a two day workshop by Michael Kendrick and Mitch Loreth on The Future 
of Leadership in our Field, A Toolbox for Change and Who Holds Your Story with David 
Pitonyak, and two members of our leadership team attended Michael Kendrick’s innovative 
Optimal Individual Service Design course in Vernon.   There were many other workshops that 
staff and managers attended, as well as workshops specific to our quarterly managers’ team  
meetings.   One particularly fun event with the Leadership Team was a morning of World Café 
facilitation with an international theme: many ideas and questions about how to ensure the 
quality of our services came up.    The biggest surprise of the year, for at least myself, was a 
clinical day with Dr David Pitonyak that was powerful and enriching on every level for the teams 
of the two folks we were able to meet with.   We all learned so much, on a clinical level, as 
people and as an agency.    
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Spectrum and friends visit Jack 
Canfield, author of Success 
Principles and the force behind 
the Chicken Soup for the Soul 
books, in Seattle.   L – R, Ernie 
Baatz, Cheryl Hughes of Imagine, 
Aaron, Jack, local musician 
Cherelle Jardine, Sharon Baatz, 
CLBC’s Shelley Nessman, 
BCACL’s Karla Vershoor, Jules 
Andre-Brown.    Our partners for 
the workshop day were for the 
most part a group of investment-
bankers sitting behind us and a 
group of organic bakers and 
farmers in front of us! 

Indeed, the training theme of the year was “Quality: 
What is it?  How do we ensure it?  How can we 
increase it?”   We brainstormed a vision of quality 
services and supports with our Coordinators team 
using collage and a facilitated discussion.   From our 
travels around the province, we realized that 
Community Support Workers in every community are 
asking “What’s my new job?”   Over the last couple of 
decades things have changed so much in our field – 
everything from infrastructural systems to job duties to 
the vision of what life could be like for people with 
disabilities – and given the government’s culture of 
constant change, usually with some degree of duress,  
there have been few opportunities to stop and look at 
our roles in any depth.   Susan Stanfield and I 
developed an interactive curriculum entitled, “The 
Changing Role of Community Support Workers,” 
which was a very well-received presentation for 
people from four different agencies.    We have 
already been asked to repeat this workshop in other 
areas of the province.    

A thing we are proud of is that we have been able to 
maintain our focus on training and we are grateful for 
funds from other sources that have allowed this.   
Around the province and in government training has been the first victim of cuts as it is not in 
the “direct service” category.   That this is happening concurrently with government-directed 
changes to how services are delivered has been painful to watch as agencies, represented by 
people with great intentions, are asked to do things they often don’t know how to do, without any 
resources to ensure their education.     

We have been able to stay on top of the best ideas in our field through several means, which I 
will go into in more detail below, but I also want to note that having returned to university to 
complete a Masters degree focused on supporting  people with disabilities in leadership, I find 
myself in a whole new international realm of ideas that are quite exciting. 
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Dr David Pitonyak (centre, blue shirt) 
and friends of Adam. 

Collaboration 

Although working collaboratively has 
always been a strength for us, particularly 
given Ernie’s passion for building effective 
connections around the province, and most 
recently his role in advocating for 
equitable wages for non-union staff, never 
has Spectrum worked with so many other 
agencies and leaders from all over the 

world as we have done in the last year.   We’ve travelled up to Dawson Creek and gotten to 
know the airports of the North and made many new friends in the upper parts of our province.    
These relationships have been so enriching – people with endless creativity, a passion for 
community, and often skills that we didn’t even know about to deal with issues that are particular 
to the north.    Closer to home we’ve developed alliances with local agencies that want to 
maintain a focus on quality of life issues for those we support, and not be distracted by yet more 
changes in governmental structures.     Some of those alliances have been within CLBC which 
we continue to see as a potentially innovative basis for authentic change and growth in our field, 
though we are aware of various difficulties.    We continue to see that more, and more diverse, 
members of local communities are being welcomed into CLBC’s operations and governance 
structure than ever were when the focus was on a more traditional social-work hierarchy.    

On a more practical level, Spectrum has taken on the support role for the Vancouver Parents’ 
Transition Group – a grassroots association of parents with children who are moving from their 
teen (school) years to adulthood and CLBC services.   This has also been a great learning 
opportunity for us.   Spectrum for some years has provided accounting and payroll supports to 
Steps-Forward, one of the most innovative leaders in supports for young people with disabilities 
in the nation.    

We’ve worked with many leaders over the last 
year, and been well-received – we’ve made 
more great friends!   We’re particularly excited 
about a new relationship with Mary and Lyle 
Romer from Total Living Concept in Kent 
Washington, and hopeful about sharing more 
opportunities for growth with them.    

Internally, we’ve been trying to practice what 
we preach: how best to collaborate with diverse 
groups.   The best example of this was the 
strategic planning processes which, through the 
use of seven discrete planning methods, 
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facilitated ten focus groups who each represented an average of 100 individuals – thus we 
managed to include the ideas of about 1000 people into a lovely set of five goals for the next few 
years through many interactive processes including circles of collaboration, a couple of PATHs, 
a new process called “the river of life,” lecture and feedback, a world-café dialogue, graphic 
facilitation, email and online technologies and cracker-barrel type meetings.     

Provincial presence 

In what seems like a very long time ago but was really only a few years we asked David 
Pitonyak to come to B.C. and do some training, and he said no.   He didn’t want to come, and he 
made a compelling argument for finding and encouraging local leaders who could do similar 
work for us to his own.    We made that search, called him back to say that we were unable to 
find anyone and he’d have to come after all, and he said, “Then you’ll just have to do it 
yourselves.”    

Once we began thinking about this, in various ways, it made sense.   People continued to come to 
us for services that they felt were singular.   Staff we trained continued to be hired into positions 
of more authority for knowledge we’d helped them achieve.   We had something to offer, and so 
we began to look for opportunities to share what we’ve learned over more than twenty years, and 
also to hone our own skills in developing curricula, presenting and research.    

Early on it became apparent that one of the needs was for someone to travel around the province 
and listen to all the stories of what is happening in various places we don’t know about.   What a 
wealth of leaders and successes we’ve discovered out there, and most of them far too humble 
about their accomplishments.    

At this point we’ve had a series of small contracts to provide workshops around the province on 
support networks, and we’ve also organized other workshops on other topics such as assistance 
communication, community based instruction, team-building, goal setting and planning 
techniques.   Susan and I have traveled to more than fifty places from Nashville to Ft St John and 
talked to more than 2600 people over two years.    A particular area of joy for us has been 
learning how to facilitate groups of self-advocates.  Susan and I could happily do it every day!   
Further, our steady and ever-reliable helpers, Judy Wong (who organises our hosted training 
venues and registrations, as well as keeps track of a billion details for me) and Jim Reynolds, 
Manager of Social Enterprises, are equally excited and dedicated in their support for self-
governance and self-advocacy.     

Self-Advocacy 

For some years we’ve been a bit envious of those agencies with active self-advocate groups and 
wondered if we should be more directive about those we serve getting together to give us 
feedback and direction…   but then the people we serve would tell us they were too busy 
working, having relationships, having fun and living their lives to spend time talking about issues 
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At the podium at the 2010 BC 
People First Unity In Action AGM 
and Conference: I am playing a 
“fat cat” trying to convince the 
mice (people with disabilities 
who think they might like to be 
cats) they have all they need.   

that they felt comfortable talking to us about when they 
came up.    Several attempts and many conversations 
didn’t really go anywhere.    However, our agency has a 
long-standing relationship with B.C. People First and as 
that group decided to reconfigure itself and called for 
some assistance, we were just talking around here about 
the need for a provincial presence for self-advocates.     

I have returned to my position as a provincial advisor, 
first to the steering committee and then assisting them to 
host an AGM and conference in Burnaby which was 

incredibly well-attended and celebrated, and now am a 
volunteer with the new board of directors which 
represents ten regions of the province.    Our agency 
organized donations from local agencies (BACI and 
CLS) for BCPF to host a premiere of the Canada People 
First film, The Freedom Tour – an amazing film and an 
amazing evening.     

My own most powerful memory of the conference was acting as the facilitator for the group of 
self-advocates who came together to do a workshop on the history, present status and future of 
self-advocacy in B.C.    It was a wonderful three hour presentation but the best moment was 
when an older self-advocate stood up and cheered and said, “I had no idea we even had a history 
– this is so great!”    

As an organization our intention is to try to encourage other agencies and organizations to 
support the renewal of self-advocacy in British Columbia in a powerful way.    

We have also featured self-advocates in our monthly newsletters, with great feedback, have 
incorporated their feedback into our community based research and the resulting reports, have 
co-facilitated workshops with self-advocates and are currently supporting one of the most well-
known and most-loved self-advocates in the world to write her autobiography.    

Publishing 

We are currently in the process of a second revision of our book, 101 Ways to Make Friends: 
Ideas and conversation starters for people with disabilities and their supporters, which has 
almost sold out of our first printing.    We hope to have our second edition ready with a second 
book, a facilitators’ manual for our book, and a DVD of our work so far.   As well, we are 
working on an anthology we hope to publish in the coming year, designed for college students in 
Community Support Worker programs as well as line staff, the autobiography above, and a book 
which we hope to develop on Oct 2nd at our “Celebration of Stories of Community Living” 
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which will document stories of people’s lives and relationships on one day in one place.   We are 
also in the planning stages of co-authoring a book with a business leader on how to manage and 
lead a non-profit in the best ways.   

Workshops 

We have created curricula for six different workshops (with many variations of these) and as 
well have honed our own facilitation skills for various groups.    As stated above, we’ve 
continued to present these workshops around the province and hope to do more in the coming 
years.   We’ve also presented about a dozen workshops at various conferences and gatherings, 
and were excited to be accepted as presenters at the upcoming Moving Mountains Conference in 
Whistler, which is co-hosted by BCACL, CACL and Family Focus, and TASH – the association 
for people with severe handicaps, which this year will travel to Denver Colorado.    Our 
presentations at both conferences have to do with ways of discerning and encouraging existing 
networks of support, and how more formal supports might find ways to value and include such 
supports.     

Part of our work, we hope, is to extend the reach of those we meet and interact with and provide 
a kind of community of peers with similar concerns and ideas.   One of the ways to do this is 
with our e-newsletters for the 101friends project and the Spectrum news for our agency.    The 
Spectrum e-newsletter has had 9000 views over the last 15 months; the 101Friends Project e-
newsletter, which has a more provincial focus, is now up to 15,493 views.   We welcome your 
contributions to both of these and you can sign up for monthly subscriptions on the Spectrum 
website.    

Hosted training 

By organizing and hosting training by world leaders in our field, we can not only provide 
opportunities for people to attend and connect with best-practice leaders, but can more easily 
afford to send our own staff to training.    We’ve organized 8 days of training in the last year (our 
goal was six) and for next year have already organized 15 more days of outside trainers.    These 
have been incredible opportunities to connect and share, as well as learn.    

Last but not least – if your head is sort of swimming after reading about our year in this new 
department, mine is too! – but none of this happened alone.    Susan Stanfield, of course, is the 
world’s best collaborator and Ernie is the best supporter and our more recent addition of Millie 
Beckel to our executive team has been such an excellent move.   Millie, with her sure and 
focused guidance of her team of coordinators,  Susan Wilson, Ray, James, Anne Marie, Debra 
(currently off on leave) and Mishel, has taken over so many of the operations of the agency, to 
the satisfaction of so many, and allowed us to enlarge and explore other foci.    They would 
demure and say they have great managers supporting them, but they’ve been excellent and 
supportive as has everyone around our agency – even our accounting staff see the development 
of this department as important enough so that they will do my addition for me (they actually say 



  12

it takes less time than correcting my mistakes, but it’s very supportive) and streamlining various 
contracting processes.    Judy Wong, our office manager, works with us one day a week and 
manages to do so much so well in that one day.   Every time I think I’ve forgotten something, I 
turn around and she’s got it in her hand, ready, whatever it is.   Jim Reynolds is the newest 
member of our team and has hit the ground running as a writer, editor, researcher and facilitator 
– what a great addition to our team.     

Finally, although I could go on and on even more, about so many inspiring people that we’re 
lucky to have to work with, I’d really like to thank all of the young people we work with for their 
constant enthusiasm, their creativity and questioning of all that we do.   I, for one, rest easier at 
night after every interaction and appreciate their input and their (constant) ideas.     

 

 

 

 

 

 

 

 

Aaron Johannes 
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Communications and Quality Assurance 

 

The over-arching goal of Spectrum’s Communications and 
Quality Assurance department is to balance our commitment to 
providing those in our services with the highest possible degree 
of autonomy and flexibility, with the need for accountability to 
our various stakeholders.  Central to this goal is strong and 
effective communication at all levels.  We strive at all times to be 
“least bureaucratic.”  This means having the fewest possible rules 
and regulations, keeping paperwork to a minimum, using plain 
language, and most of all supporting rather than getting in the 
way of individuals and those closest to them as they build their 
own unique lives in community.  It’s easy (and tempting 

sometimes) to make rules, and demand compliance to one standardized way of doing things.  It’s 
harder to craft flexible policies and a responsive infrastructure that ensures we are meeting all of 
our statutory requirements while also allowing for a wide range of individualized support options 
and lifestyle preferences.   

We welcomed Kyla Tinham to her new role as Manager of Quality Assurance this past spring.  
Kyla had worked as a Program Manager and later as Spectrum’s H/R Manager prior to her 
maternity leave and has many long standing connections with individuals, families and staff 
throughout the organization that make her a great asset to this new role. 

 

Strategic Planning 

Simply put, strategic planning is the process of deciding what direction our organization intends 
to go, and how we plan to get there.  It starts with articulating a clear vision for the future, and 
then setting benchmarks or milestones that drive the organization’s priorities from month to 
month and year to year.      

Our current strategic plan, which is now nearing completion, has six inter-related goals: 

1. To increase capacity in response to community demand for services, to serve 
twice as many people by 2010. 

 Update: The number of people in Spectrum’s services increased from 85 in 2005 
to 138 in 2010, an increase of 65%.  However, the number of people coming to 
Spectrum for short-term support has increased dramatically.  Where five years 
ago almost everyone in our services required long-term support, today about one-
third of persons served are referred for time-limited support to develop specific 
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life skills.  This trend is not captured in the aggregate numbers but in fact total 
persons served has more than doubled over the past five years due to the 
increased number of people moving through Spectrum’s services and successfully 
accomplishing the goals they needed our support with. 

2. To be a model of best practice in community living for the 21st century. 

 Update: A focus of our planning over the last five years has been on building 
 partnerships with national and international leaders and like-minded 
 organizations across North America.  Our success on this front has surpassed our 
 expectations in every way.  We have been thrilled at the responsiveness and 
 support we’ve had from some of the biggest names in our field, at their 
 willingness to share their time and talents with us and providing us with 
 opportunities to showcase our work.  Spectrum is widely regarded as an agency 
 dedicated to providing high quality, individualized services.  We get frequent 
 requests from  families, service providers and increasingly from leaders outside 
 our immediate jurisdiction to share our knowledge and tell the story of our 
 organization. 

3. To increase advocacy and self-advocacy efforts, giving individuals and families 
 more choice and control over their services. 

 Update: Through the many external changes and budget pressures of the last five 
 years, we have remained committed to giving families and individuals control 
 over their own services to the greatest extent possible.  Spectrum was the first 
 organization in BC to enter into a “host agency” agreement, a new contracting 
 method that gives families a formal role over the delivery of services to their 
 family member.  We continue to work with a number of microboards who also 
 have a formal role in decision-making around an individual’s services.  In 
 response to requests from people already in our services and those coming to us 
 in transition from high school or from more traditional adult services, and in 
 keeping with demonstrated examples of best practice from other jurisdictions, we 
 have been evolving away from an agency directed to a more person directed 
 approach to services.  Our new strategic plan will lay out a framework for 
 advancing this new direction over the next five years. 

 4. To develop sustainable housing options that will provide long-term security for  
  citizens with disabilities in the Greater Vancouver area. 

  Update: We explored several options for purchasing properties in and around  
  Vancouver.  Unfortunately the costs have proven prohibitive, but this is something 
  we will continue to explore. 
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 5. To enhance Spectrum's profile within the community through increased   
  networking and public relations activities. 

  Update: Our new “Research, Training and Development” department, headed by 
  Aaron Johannes, was created in part to raise Spectrum’s community profile and  
  presence.  Please see Aaron’s report for more information. 

6.  To recruit and develop future leaders to support Spectrum’s growth plan and 
 ensure the long-term viability of our services. 

 
  Update: Leadership development has been an ongoing focus and an area for  
  which Spectrum is highly regarded in our field.  We received an “exemplary  
  practice” commendation from CARF in 2006 for the quality and calibre of our  
  leadership team.  Our work with business consultant Michael Walsh of Kaizen  
  Consulting has focused largely on identifying, supporting and mentoring new  
  leaders with an eye to building strong, dynamic teams where all team members  
  have opportunities to grow their particular strengths. Spectrum’s growth over the 
  past five years would not have been possible without skilled leadership at all  
  levels of the organization.  Developing the next generation of leaders at Spectrum  
  will be our top priority in the months and years ahead as we roll out our   
  next strategic plan. 

2010 represents the final year of our current five-year strategic plan.  For the past year, we have 
been busy meeting with various stakeholder groups to gather input for a new strategic plan, 
which will be distributed and posted on Spectrum’s website in the fall of 2010. 

 

 

We are delighted to have Jim 
Reynolds back at Spectrum, 
helping me and Aaron with 
various writing and training 
projects and setting up 
Spectrum’s first Social 
Enterprise.  Jim is pictured 
here with Barb Goode.   
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Accreditation 

Spectrum had its second CARF accreditation survey in 2009 and we were once again granted the 
highest award possible, a three-year accreditation.  The CARF surveyors made a few 
recommendations around the flow of information and consistent implementation of personnel 
practices, such as staff evaluations and tracking of mandatory employment requirements – see 
Naomi’s update for more information.  However their relatively few concerns were far 
outweighed by positive feedback on Spectrum’s services: 

 “[Spectrum Society’s] reputation has been built on a culture of ethical and professional 
 conduct and the commitment to supporting persons with significant support needs.  Key 
 stakeholders, including funders, family members, service recipients, and staff members, 
 indicate a high degree of satisfaction with the services and leadership provided by the 
 organization.   
 
 It is evident throughout Spectrum Society that each individual served is valued, listened 
 to, and understood, no matter what his or her level of verbal communication is.  The staff 
 is held in high regard and provides excellent services that are individually tailored and 
 designed to support success and community involvement.  It is particularly commendable 
 that each program identifies the qualities of preferred staff based on the preferences and 
 needs of individuals served in that particular home, living situation, or program area.   
  
 It is apparent that staff take seriously the organization's commitment to develop social 
 networks by facilitating and assisting in maintaining relationships with family, friends 
 and community members.  Social networks are a critical value of the organization, and 
 the staff members are committed to assisting the individuals they support to build and 
 expand their social networks.”   
 

         - CARF Survey Report, 2009 

Each year, we submit a “Conformance to Quality” report to CARF, verifying that we are 
maintaining all of the CARF standards across all of Spectrum’s programs and services between 
accreditation surveys.  Our next accreditation survey will be in May 2012. 

While my official role at Spectrum centres around the administration and infrastructure that 
supports our services, increasingly I’ve been growing my capacity to take on new challenges that 
have largely reshaped my position over the past year.  The addition of Naomi Holmes as H/R 
Manager and leader Spectrum’s administrative team has allowed me to free up more time to 
work with Aaron on some of the projects associated with our new Research, Training and 
Development department.  In particular, I’ve been able to focus more on developing and 
delivering staff training events, and writing, two things I’ve always enjoyed doing and never had 
the time to focus on as I have this past year.  Aaron and I are in the third year of a contract with 
CLBC to travel the province conducting a workshop on building personal support networks.  
This one workshop has led to the creation of a half dozen other workshops, as well as numerous 



  17

speaking engagements and consulting projects with individuals and groups all over the province.  
One of our most successful workshops this year was a session on “Instructional Strategies” that 
drew on some of our early learning around facilitation, positive behavioural support and 
systematic instruction.  Other projects include translating a CLBC publication into a “plain 
language” booklet for self advocates, and collaborating with leaders from other parts of the 
province and North America on training and joint publications.    

It’s been a great year!  My sincere thanks to my wonderful team of colleagues, and to the 
individuals and families who inspire my passion for writing and training – your stories provide 
such abundant and rich examples to draw from, and they provide true inspiration to others.   

 

   Susan Stanfield 
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Human Resources  
 

 
Spectrum’s Human Resources department has been working hard over 
the past year in several areas: 
 

- Streamlining the flow of information to ensure timely and 
accurate tracking of all employment requirements, and 
providing this information to employees in a proactive manner 
via their semi-monthly printed paystubs which now display the 
status of all their mandatory requirements; 

  
- Ensuring that personnel records are kept up to date and 

complete.  The CARF surveyors who reviewed Spectrum’s 
H/R processes made some specific recommendations around 

the timeliness and completeness of information that have been addressed and have 
resulted in greater reliability and consistency in the tracking of various H/R processes; 

 
- Ensuring that employee shifts (“rotations”) are kept up to date and current to provide 

accurate information to payroll; 
 

- Staff training has remained a priority over the past year.  Some of the training that 
Spectrum employees took part in included: 

 
 “Optimal Individual Service Design” – two week intensive course with Dr. Michael 
 Kendrick 
  
 Two-day leadership training course with Dr. Michael Kendrick 

 
 Four full days of training with Dr. David Pitonyak on building relationships, supporting 
 people with challenging behavior, “Toolbox for Change,” and post traumatic stress 
 disorder 
 
 “Building a New Story” – one-day workshop with John Lord 
 
 Bi-Monthly “Welcome to Spectrum” orientation sessions for new employees 
 
 Non-violent crisis intervention training (“Mandt”) 
 
 Professional support in-services for staff supporting individuals with health care issues 
 
 BCACL annual conference 

 
 TASH International conference 

 
 Quarterly managers training / leadership development workshops 
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 “Building Personal Support Networks” workshops 

 
 “The Changing Role of Community Support Workers” workshop 

 
 SMART goals training  

 
 Specific disability training – autism, fetal alcohol syndrome, acquired brain injury 

 
 Online information management training for managers and key workers (Sharevision, 
 ComVida) 

 
 Foodsafe  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Spectrum got into the Olympic spirit as the torch relay went through the Collingwood 
neighbourhood.  Dallas, Vivica, Judy, Irene, Adam and David joined the crowd to cheer it on! 

 
 
 
Staff turnover was down slightly in 2010 over the previous year.  Overall, recruitment has not 
been a major challenge; we continue to receive a substantial amount of unsolicited applications 
for employment and word-of-mouth referrals (family and friends of existing employees).  In 
general, staffing challenges were limited to a few programs, and even with these challenges 
Spectrum has not faced significant service disruptions due to a lack of staff.  
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Our greatest recruitment challenges are for relief positions.  It is typical that we have a flux of 
relief available to work in various programs and they are not necessarily called upon to work 
shifts, our policy is to terminate inactive staff after 3 months of not working shifts.  We are 
occasionally faced with not enough relief to fill vacancies.  Part of the plan for this year and on 
going is to develop a more structured relief management system with regular check-ins, follow-
up, evaluations and nurturing of relief staff to minimize turnover and ensure a healthy retention.  
 
We are pleased to welcome Rachel Suri, H/R assistant, to Spectrum’s Human Resources team. 

 
 
Goals for 2010/2011 
 
1. Recruitment and Retention:  
 
 a. Training workshop with role playing and specifics on how to hire the best people 
  
 b. Update general interview questions using new techniques for pre-screening 
 

c. Further develop systems and protocols for managing and retaining relief employees 
 
2. Leadership Plans: 
 
 a. Develop a method for tracking people who have expressed an interest in leadership or 
 have been nominated as ready for leadership by their supervisor. 
 
 b. Develop criteria and methodology for formal leadership plans 
  
3. Job Descriptions and Evaluations: 
 

a. Review and update job descriptions and evaluation protocols to align with Spectrum’s 
new strategic plan 

 
4. Develop online HTML Welcome Email and Exit Interview to send directly to new and exiting 
staff  
 

a. Faster turnaround, limiting outgoing mail and keeping an online paper trail 
 
 
5. Health & Safety:  
 

a. Update system for managing and filing H&S documents 
b. Provide greater access for employees to H&S information, eg. through H&S 

newsletter 
c. Explore / expand upon health & wellness initiatives 

 
Naomi Holmes 
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Community Living Services 
 
 

This year has been one I could only describe as 
quality teamwork and leadership in action.  The 
coordinators team has come together in a way I 
could only have imagined 4 years ago when I took 
on the leadership of this team and in turn have 
passed that leadership on to the managers they 
support.   The coordinators ensure all our 
potential, new and long standing individuals 
requesting or receiving our services get the best 
quality service and life which is centered and 
directed by the individual themselves and their 

networks.  The leadership the coordinators team provides is guided by the directors of Spectrum 
which all together ensures the most return on investment for the individuals, their networks and 
the teams supporting them. 

The Coordinators oversee a team of managers and also manage programs.  The current 
configurations are: 

Susan Wilson (Community Inclusion/Acquired Brain Injury Program and manager of East 2nd) 

- Amy Tutkaluke  
- Allyson Rose  
- Larry Greco  
- Allisen Clements 
- Patrick Jobe  
- Shari Fader 
- Sterling James  
- Chad Clippingdale 

 

Ray Hunter (residential, community inclusion, coordinator of transitions and new intakes) 

- Steven Barry  
- Jules Andre Brown  
- Chad Clippingdale  
- Katelyn Lindemulder 

 

Mishel Rooper (Residential Programs and manager of East 15th Ave. and SB’s home)  

- Sherri Kaszczuk  
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- Victoria Hames  
- Alison Zheng  
 

James Chamberlin (Residential Programs and manager of GB and DB’s home) 

- Joanne Collier  
- Yasemin Demir  
- Caroline Prince  
- Li Hartviksen  
 

Anne Maria Fulop (Residential Programs, Shared Living) 
- Lanni Sulje 
- Vivica Littlejohn 
- Kym O’Malley  
- Sarah Woollacott 
- Sherri Kaszczuk  
- Senad Ziga  

 

You might notice one long standing coordinator is missing.  Debra Vining has taken a year off to 
focus on her family and home.  She is missed and we look forward to her return in 2011. 

This year along with each coordinator’s contributions I thought the person to write the 
introduction to our report on programs should be Ray Hunter as he is the person who is the most 
involved day to day in all our new referrals and service transitions for individuals we currently 
support looking for positive changes in the models of their support.    

Millie Beckel 

 

 

 

 

 

 

 

 

 

 



  23

Coordinator’s Reports 

 

Introduction 

This past year has been a very interesting one for our organization as far as Programs, 
Transitions and new services go.    There has been a metamorphoses, or shift in the way we look 
at the people we serve and how we serve them.   The interesting part; or irony, amounts to the 
fact that in a focused effort to be better at what we do and more intentional about how we “do” it,  
we have actually been busier with new opportunities and meeting great new people!   

One would think that responsible growth would equate to a slowing down, or a time of reflection 
to focus on redesign.  However, we have managed to envision and create new models of service 
and re-evaluate some of our familiar ones.  It’s hard not to be excited about the next couple of 
years, as we see our new Strategic Plans take off! 

Our Team of Coordinators consists of unique personalities, with unique roles within the agency.  
Below is a summary of what each member of our Coordinator Team has been up to, not to 
mention some of the exciting things that have happened (and are happening) with Individuals 
and Programs over the past year. 

 

      Ray Hunter 

 

 

 

Dallas and Lindsey 
organized games for the 
kids at Spectrum’s annual 
summer picnic 
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Coordinator’s Report 

 

It can be hard to recall what happens over the course of a year and easy to forget even the bigger 
occurrences; so much seems to happen on a weekly basis.  One of the big events was certainly 
taking part in our second accreditation review and feeling confident that the teams that I worked 
with were well prepared.  Those of us who had a chance to interact with the surveyors really 
enjoyed the experience and found their feedback valuable. 

We were happy to 
welcome Stephanie as 
Kira’s new roommate in 
February.  In a happy twist 
of fate, these young ladies 
knew each other 
previously and it’s been 
wonderful for Kira to find 
such a great roommate, 
who is so happy to be in 
Kerrisdale and close to her 
own family.  

        Kira and Stephanie 

 

Sarah Hunter began her maternity leave in February.  Her lovely daughter, Amarah arrived in 
March.  We certainly miss Sarah in our pod and look forward to having her back with us.  

I had an opportunity to work with the Taunton team for the past year as the interim program 
manager.  It was a great to spend concentrated time with the folks who live in that home and with 
such a great team who were so welcoming, supportive and helpful.  It was enlightening as well in 
terms of the need to become familiar with the related agencies that support our one licensed 
group home – BC Housing and Community Care Licensing.  For me it was a year of “light bulb” 
moments, seeing how well the folks were cared for but experiencing the difficulties of navigating 
these related agencies to sustain a house rather than focus on people’s lives.  It required me to 
really think about how we want to be supporting people to have the best life possible at any age.  
That one’s dignity and feeling of well-being isn’t tied to bureaucratic response or systems but to 
their feeling of connectedness to their life and those they share it with.    

 

Anne Maria Fulop 
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Coordinator’s Report 

 

Over the last year my pod has consisted of three program 
managers and a senior CSW helping to provide support to 
eleven individuals.  Our pod has focused on the program 
budgets to make sure not only that we are working within the 
budgets but that they are sustainable and that meeting the 
budgets doesn't affect the quality of support that we are 
providing.  Our pod is very enthusiastic about the emphasis 
that Spectrum has on training and exposing us to new ideas 
and ways of doing things and is very much looking forward 
to participating in the training sessions that will happen over 
the next year. 

During this last year I have provided SMART goal training 
to a couple of our teams and also to groups of our key workers.  I have also held several training 
sessions on autism and also on instructional strategies.  I look forward to continuing to provide 
this training and continue to modify and update the training material based on feedback from the 
participants and new information becoming available. 

 James Chamberlin 
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Coordinator’s Report 

 

Almost every direction, every part of our strategic plan and ventures, 
we are amidst consistent change, growth and innovation. This thrills 
me as much today, as it did when I began at Spectrum in 2006. For 
me the only way to somewhat keep track of the exciting projects our 
Directors and Leaders are planning and fulfilling, is to keep our 
Strategic Plan glued to the outside of my laptop!  I’m thankful my 
workload is a balanced one, and that I’m not expected to be on-top-of 
all that is transpiring. I love knowing I am connected to it though.   

Our 2010 Pod consists of 4 Managers, supporting 6 programs.  While 
my time is spent with individual program support as a Manager and a 

Coordinator, I conduct the Spectrum Office New Staff Orientations on a monthly basis. I look 
forward to meeting the new faces, and sharing our work culture and vision. I balance my time 
with facilitating True Colors workshops to individual staff teams and also present a Key Workers 
Training Session when need arises and time permits. The True Colors Workshop appears to 
bring fun and enlightened inspiration to teams, their dynamics and benefits their personal 
relationships as well. I’ve had the pleasure of supporting families in different ways this 
year. Some significant and life changing transitions have occurred, and these contributed to a 
remarkable year for me as a Coordinator.   

A highly dedicated and consistent team have continuously provided exceptional support at East 
15th Ave. Having paid particular attention to the program’s finances, the team has excelled at 
working within the food budget. WM and her roommates have benefited from a new relationship 
with her cousins and it’s been great getting to know them. The home has just had a new roof put 
on! The home is now in good repair, and soon to have a new fence! All four of the individuals at 
East 15th continue to enjoy their neighbourhood and stronger relationships with the Joy 
Fellowship group.  

After just having celebrated their 10th anniversary of living away from Pearson Hospital, 
Veronika and Barb are enjoying a significant upgrade to their home this year. Wall repair work, 
and laminate flooring throughout, gives their home a consistent, clean look and is practical for 
the ladies Last year was a challenging one, since health care needs changed. Thanks to CLBC 
agreeing to additional hours, the ladies are now getting back out into the community on a regular 
basis. 

Spectrum welcomed some new people into our services this year, several of whom I’ve had the 
pleasure of working with.   Check out our monthly e-newsletter for updates!  
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To have Coordinator colleagues to work along-side, who balance and feed my own strengths is 
an extraordinary gift. Each Coordinator’s perspective on any issue comes from a unique 
experience, and is shared with innovation. And – of course this is no surprise to us; we serve 
people as individuals. Not one model, budget, individual, or program is the same. Our work 
environment consists of having consultants (fellow Coordinators and Associate Director) at our 
fingertips.  The value is large and it’s actually measureable.   

Never the same day twice. It thrills me.  

 Mishel Rooper 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Annual New Year’s tea at VanDusen Gardens 
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Coordinator’s Report 

 

As I mentioned above, it has been an exciting year for Spectrum, 
which parallels my feelings in regard to my role with the 
organization.  Focusing more on the Intake and Transition of 
people and their services has been challenging and rewarding.  
The opportunity to meet self-advocates and the people in their 
network and work together to idealize a service that meets their 
needs is a huge responsibility; but a rewarding one. 

The process of Intake and even transition, has taken on a new 
direction as of late.  When meeting with either funder or family, 
the question is no longer “Where can this person fit in?”, or “how 
quickly can you start?”  The questions we now pose are in line 

with the questions that people and their networks are asking “Are we (Spectrum) the right fit for 
you and what can we create together, to meet your needs?”  With Host Agency Agreements, 
Family Governed models and other unique service agreements, we are learning as we go. 

In October and November of 2009, I was fortunate enough to be involved in the Optimal 
Individual Service Design course, taught by Dr. Michael Kendrick.  The course was an intense 
look at the normalized needs (focusing on domains of needs) of an individual with a disability, 
then dreaming and building the infrastructure that would meet these needs.  In essence it was the 
Proposal of a Good Life.  This was an eye opening moment for me and gave me new perspective 
on what Individualized, Person Centeredness really was. 

Another great part of my role at Spectrum this past year has been the evolution of the 
relationship with Funder and Service Provider.  Having the opportunity to meet with and 
discuss/strategize with not only the Analysts of our predominant funder, but the Senior Contract 
Managers has been very interesting.  Having open conversations about how services should be 
designed and being involved or privy to the re-design of their systems and processes has been 
great for relationship building and transparency. 

We welcomed Chad Clippingdale to the Management team this past fall.  Chad was as lucky as I 
to take the O.I.S.D. course.  Chad quickly used his progressive thinking and skills picked up 
from the course to assist me in developing a Community Inclusion service for a young woman in 
Surrey.  She and her network were very involved in the “vision” of the service model and 
selected the supports themselves.  We are currently in the process of developing her 
independence further; she is moving in to her own home this October. 

Jules Andre Brown took on the Leadership role at PT’s home and together, they are dreaming of 
new ways to get the most of PT’s support.  He knows what he would like to see assistance to 
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look like and Jules is listening.   Jules has been a key piece in the development of the Spectrum 
Tyze implementation.  Jules is a great network facilitator, and he brings a fresh new vision to 
what it means to assist people in the building of their relationships, natural supports and social 
roles. 

LT, a vibrant young woman whom we support with life skills development, continues to amaze 
her family, friends and supporters!  She has enrolled in University for the fall and continues to 
look for opportunities to increase her time without paid support. 

 

Ray Hunter 
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Coordinator’s Report 

It has been a very busy year for the Community Inclusion Group who used to be based in the 
back room of the Spectrum office.  The group of participants and their support team have worked 
very hard to organize support that is even more community based.   

The team, headed by a new Senior Manager Sterling James,  started meeting with Aaron and 
Susan to create a vision and plans that would be focused on looking for more natural supports in 
their communities.  Scheduling became increasingly based on the individual goals of each of the 
people who were receiving support; sometimes consisting of individualized assistance to meeting 
their goals and sometimes sharing support in a small group doing things that they share interests 
in.  Meeting at community centers and coffee shops and moving on to goals such as volunteering 
at the food bank and at “free geek” a community computer store that recycles parts of used 
computers, or attending yoga and swimming.  Even exploring opportunities for paid employment 
and starting small businesses.  I look forward to seeing what we will achieve together in the next 
year. 

The Acquired Brain Injury Program has had a year of growth of individuals who have contract 
with Spectrum for life skills support through their lawyers or trustees.   

In June The Fraser Health Acquired Brain Injury Program hosted their first annual “Community 
for Everyone” RECOGNITION TEA. They had large turnout for Tea and Coffee, and a special 
guest speaker BONNIE SHERR KLEIN.  Bonnie is a noted filmmaker and author of the book 
“Slow Dance” and also happens to be a person who has a brain injury as a result of a stroke.  It 
was inspirational to hear her perspective. 

As part of this celebration they asked for people who received services to nominate agencies and 
people who they thought made a difference in their life.  We were honoured to receive several 
nominations from Cheryl, a person we have supported in the Acquired Brain Injury Program for 
several years.  She nominated both us as an Agency, who offers support, and Allyson (Rose) 
Hockin as an individual who has provided that support. 

In East Vancouver, the guys at East 2nd have had a great year.  Scott went to San Francisco to 
spend time with his sister and his brother-in-law.  His staff support, Braden, took lots of pictures 
and I have never seen Scott smile so broadly and joyfully.   

 

Susan Wilson 
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Finance 

2009 was a year of many changes for the Finance Office.  Ivy Tse went on maternity leave to 
have her second child (a girl named Emily Abigail ) and Sharon Li began a one year term as our 
senior accountant.  Jerry Ye left in June to get married in China and Donna Chen joined us as our 
bookkeeper.   In March 2010, Jerry returned to help us with a couple of accounting projects.   
Throughout the year, Barb Fast continued to help us with the posting of bills (Accounts  
Payable).   

The finance department fulfills important support functions for Spectrum Society.  We keep the 
records of revenues and expenses that give our funders the confidence to continue contracting 
with us to provide essential community services.  They process the payroll cheques for our 
employees that recognize the time they have committed to supporting the people we serve.  They 
pay the bills for products and services we all use as we deliver these essential supports in the 
community.  With each of these roles, we strive for accuracy, timeliness and clarity to ensure we 
are supporting Spectrum’s mission and vision.   

New activities this year included a standardized reporting format that Ivy developed and Sharon 
enhanced for coordinators and managers to view the financial information for the services they 
support.    

As well, we have implemented new accounting software that streamlines some accounting 
processes and improves our reporting abilities.   

For the coming year, we are getting the budgets for our contracts on to CLBC’s new funding 
template and setting up the payroll processes for the Municipal Pension Plan.   

We continue to look for ways to support Spectrum staff and individuals with the best financial 
practices and procedures possible and are interested in any suggestions you may have.   Thank 
you to everyone we come into contact with for your assistance in helping us keep the financial 
records of Spectrum in good order.   
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Our Supporters 

The programs and services provided by Spectrum Society would not be possible without the 
ongoing support of many individuals, funders and community partners.   

We gratefully acknowledge the funding provided to Spectrum by:  

 Community Living British Columbia (CLBC) 
 Vancouver Coastal Health Authority 
 Fraser Health Authority 
 Ministry of Children and Family Development 
 Ministry of Housing and Social Development 
 Microboards  
 B.C. Housing Management Commission 
 B.C. Gaming Commission 
 Corporate and community partners 

 

Our sincere thanks to the following individuals and companies for their generous financial and 
in-kind donations in 2009/2010: 

Aaron Johannes    Greg and Bronwen Cripps   Patricia Bried 
Adobe Software    Ian Camerson    Patrick McDonagh 
Anne Longhurst    Independent Living Housing Society Peter and Linda Schell 
Anne Maria Fulop   Irene Shi    Robert Dubreil 
Barbara Armstrong   Ivy Tse     Ruth McLellan 
Betty McGill and Paul Robinson  James R. Miller    Samuel Davison 
Bill Dyer    Jean Elizabeth Way   Scott Blackwood 
BMO Employee Charitable Foundation Jessica Smith    Shirley Birtwistle 
Brent Woods    Jeffrey Sun    Shirley Foreman 
C.A. Gray    Joan A. Porter    Sixosix Holdings Ltd.  
Canada Helps    Joanne Collier    Susan Stanfield 
Carmen Yan    John and Donna Herb   Susan Wilson 
Catharine Herb-Kelly   John Nairn    Steven and Barbara Hicks 
Cedar Mill Housing Co-Operation  Juanita Chavez    Terence and Hetty Brown 
Charles Hamilton    Judy Wong    Teresa &Johnny Morabito 
Christina Dawn Ohlsson   Keddis Automotive   The Hydrecs Fund 
Christine Hooge    Kenneth and Patricia Keller  Tom and Joyce Hattori 
Chunja and Yum Su Ra   Kyla Tinham    Tom and Lesley Larscheid  
Debbie Juka    Lloyd Griffiths    Tymkiw Family 
Debra Vining    Lorne Smith    United Way of the Lower 
Diane Blackwood    Lucas          Mainland 
Doris Alvena MacDonald   Marilyn and Ron McPherson  Warren Taylor 
Dorothy Gregory    Mary F. McCallum   Wayne Wai Hon Lee 
Douglas Park Community Association Micael Scold    BC Hydro Employees 
Ellen Kadonaga    Microsoft         Comm. Service Fund 
Ernie Baatz    Mishel Rooper     
Frank Lam    Moira Notman 
G.P. MacInnes    Moira Vining 
Gwendolyn Davis    Neil Paulson 
  
 

…and our anonymous donors
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